PREPARE FOR
YOUR MEMBERSHIP
ASSISTANCE INTERVIEW

Please bring supporting documentation (pay stub,
T4 slip and proof of expenditures) and a void cheque.

MEMBERSHIP ASSISTANCE WORKSHEET

MONTHLY INCOME

Net Family Monthly Income (including tax rebate
and child tax credit if applicable)

Income #1
Income #2
Income #3

Total Monthly Income $

MONTHLY EXPENSES
Rent or Mortgage $
Utilities $

Phone $

Cable $

Groceries $
Transportation $

Loan Payments $

Other (Please specify)

Total Monthly Expenses $
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DOWNTOWN Y FACILITY HOURS

851 Broughton Street, Victoria, BC V8W 1E5
Phone: (250) 386-7511
Fax: (250) 380-1933

Monday to Friday 5:30am — 10:30pm
Saturday 7:30am — 9:00pm
Sunday 7:30am — 7:30pm
Statutory Holidays 8:00am — 4:00pm

Interviews are available on a first come first
served basis. Check at the membership desk
or our website for interview times.

WWW.VICTORIAY.COM

Your invitation to health & wellness
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JOIN US

At the YMCA-YWCA, we believe that regular
participation in Y programs and activities can lead
to a happier, more productive life by providing

you with a balanced approach to personal growth,
health and wellness.

GET ACTIVE

If you'd like to become more active and fit but
are unable to pay the full fee for a membership,
please talk to us about Membership Assistance.
Membership Assistance is available to those
individuals and families who are unable — not
unwilling — to pay the full fee.

QUESTIONS YOU MAY HAVE ABOUT YMCA-YWCA MEMBERSHIP ASSISTANCE

Q:1could probably pay the full fee if | didn’t have to pay it
all at once. Apart from Membership Assistance, does the
YMCA-YWCA offer different payment methods?

A: Yes. Monthly membership payments can be debited from
your bank account, Visa or Mastercard.

Q: How do I apply for Membership Assistance?

A: visit and tour the Y. This is a great way to learn more about the Y
including programs and schedules. Gather the documentation listed on
the back page and attend a membership assistance interview. Check
at the membership desk or our website for interview times.

PLEASE NOTE: MEMBERSHIPS WILL ONLY BE GRANTED WITH THE
APPROPRIATE DOCUMENTATION.

Q:isit possible to join the YMCA-YWCA for free?
A: No. Everyone must pay some portion of the monthly fee.

Q: How does the YMCA-YWCA determine how much | can
afford to pay?

A: Your fee is based on your needs and financial capabilities.

To assist in this process, we ask you to provide proof of your income
and expenses (bills, receipts, etc). Our aim is to arrive at a financial
agreement that is acceptable to you and the YMCA-YWCA.

Q: 1f I receive YMCA-YWCA Membership Assistance what
is expected of me?

A: we request that you keep all the information and assisted

fees discussed in your interview confidential. When you receive

an assisted membership, you are expected to make your payments
on time, keep your account in good standing and use your
membership regularly.

STATEMENT

To work together to enhance individual and
community potential through participation,
learning and leadership.

b

Q: can the YMCA-YWCA deny my application for
Membership Assistance?

A: No one is denied access to a membership solely on inability to pay
the full fee. Assistance applicants are expected to make a contribution
relative to their economic circumstance. Some applicants choose not
to make this commitment.

Q: How do | renew my membership?

A: In order to ensure uninterrupted access to the facility we
recommend you attend an interview to review your financial situation
at least one month prior to your membership expiry. Your membership
will be renewed once you’ve had the review.

PLEASE NOTE: MEMBERSHIPS WILL ONLY BE GRANTED WITH THE
APPROPRIATE DOCUMENTATION.

Q: Where does the money come from to support the
YMCA-YWCA Membership Assistance program?

A: This program is funded by the Y’s Strong Kids campaign and the
YMCA-YWCA of Greater Victoria.



